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Working with ‘Frequent Flyers’*
* Those with the highest rates of alcohol-related hospital admissions/or highest rates of service use
A one-day workshop: Friday, 23rd March 2012,     10.30 – 15.30
The Centre for Public Innovation, 32 - 36 Loman Street, London SE10EH (click for map)

Workshop outline
‘Frequent flyers’ are those individuals with the highest rates of alcohol-related hospital admissions; they are thought to cost the NHS around £2.3 billion a year. Reducing alcohol-related hospital admissions is a current priority for the NHS, especially as the Department of Health has introduced a policy of non-payment for people readmitted to hospital within 30 days of being discharged. The frequent flyer model of service delivery has been identified as a highly successful intervention in reducing the numbers of alcohol-related hospital admissions and has now been mainstreamed in a number of areas across the country. 
The workshop will aim to cover:

· issues in the management of dependent drinkers with frequent hospital admissions

· projects aimed specifically to address the needs of ‘frequent flyers’: existing approaches and models

· reflections on what works and what does not: the experiences of project workers

· (if possible) clients’ experiences

· questions of cost effectiveness and appropriate outcome measures

· developing  a more comprehensive, national approach

The one day workshop is a free event and refreshments will be made available including a light lunch. The programme for the day includes practitioners speaking about their experiences in the field together with workshop sessions. Confirmed speakers include Don Lavoie, (Department of Health) and Alan Knobel (Safer Portsmouth Partnership). 
Who should attend?

Those working in the field in FF projects, alcohol services, or involved in other ways with FF clients - researchers, students and others including commissioners.

Booking
To book, please email Mariana Bayley m.bayley@mdx.ac.uk stating any dietary requirements. Places are limited so a place cannot be guaranteed. For further details please call Mariana Bayley or Rachel Herring on 0207 411 5281
This event is free to attend 
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