ENJOY A SAFE WORLD CUP 2006

The FIFA World Cup 2006 kicks-off on Friday 9 June 2006. It promises a glorious four week global celebration of skill, athleticism, teamwork and sportsmanship. 

In Southwark we are better placed than many to make the most of this tournament. With 111 languages spoken in our schools, every single team taking part in the competition will enjoy some local support. Our multi-cultural community and integrated national football leagues can help ensure that we enjoy everything good the competition has to offer.

With the competition being shown on free to air television, with up to three consecutive live games being screened on some of the days, we recognize that many pub, bar and club operators will wish to take the opportunity to feature the games at their premises across the month. Enjoying the games with friends and a drink in a communal environment is a fine way to experience the competition. However, it needs to be recognized that the potential for long drinking hours coupled with the emotional highs and lows that knock-out football brings, carries with it the possibility of problems. These might range from disturbance to local residents living around the venues screening the games to flash-points of violence.

At Southwark Council we want everyone to be able to enjoy the world cup. With this in mind we would like to offer a “world cup eleven” of helpful pointers that might help pub, bar and club operators who intend to screen the games, ensure that this happens.

1. Avoid irresponsible drinks promotions such as “happy hours” and “buy a double for the price of a single” that might encourage the consumption of alcohol at a faster rate than normal

2. Plan to offer a good range of food alongside your available range of drinks, so that customers are not left to “drink on an empty stomach”. Try to ensure that this includes cheap bar snacks so that customers are not priced out of the equation. Perhaps, consider providing a free buffet if you do not normally feature a food menu (though please be aware that this may mean you will need to register firstly with our Food Team).

3. Plan also to ensure that you are able to offer a good range of non-alcoholic soft drinks at reasonable prices. Many people who would intersperse alcoholic drinks with soft drinks over a period will continue to drink alcohol if the soft drink alternatives are considered to be too expensive or if the range of soft drinks is too narrow.

4. Be extra vigilant over serving to under-age customers. Remember it is an offence to serve alcohol to anyone under the age of 18; or to buy drinks under the age of 18; or to buy alcohol on behalf of a person under the age of 18. Demand to see a passport, driving licence or PASS accredited identity cards from persons who appear to be under 18 trying to buy alcohol at your bar. Challenge customers who are drinking alcohol on your premises that appear to be under-age in the same way … and do check the cards. A 17 year old can have a full driving licence and some ID cards such as Student Cards are easily reproduced

5. Also be extra vigilant about serving alcohol to anyone who appears to be becoming drunk. It is, of course, an offence to serve to anyone who is drunk. 

6. Use plastic glasses rather than glass and do not sell alcohol in bottles. Empty bottled lagers and other drinks into a plastic glass at the bar and keep the container. This will reduce the availability of potential weapons in the event that a problem should occur.

7. Do not allow your premises to become overcrowded. Ensure that there are good sight lines to your TV or big screen from as broad an area of your premises as possible. Overcrowding will increase the tension as emotions rise.

8. Ensure that you have an adequate number of responsible staff on duty on all occasions. Ensure that staff fully understand their roles and the procedure that should be followed in the event of an incident. Provide your staff with adequate training in dealing with drunk or aggressive customers. Keep a record of any incidents that might occur.

9. Remember that the local residents who live around retain the right to enjoy their peace and quiet even when the world cup is on. Remind your customers to have respect for local residents as they leave. Use staff to help reduce the level of disturbance or nuisance caused as people leave your premises at the end of games and ensure that customers depart from the area quickly.

10. Make arrangements with your local cab company for the provision of transport for customers at the end of a game. Include in that arrangement that cab drivers should call inside of the premises for their fare. This not only helps prevent customers from drinking and driving but also helps by reducing the number of customers hanging around outside your premises at the end of a night waiting for cabs to pass or cabs sounding horns outside your premises to alert someone inside.

11. Help make the world cup the truly multi-cultural celebration it should be. Promote an atmosphere that celebrates all that is good in the game. Avoid promoting games in a way which may inadvertently help generate jingoism or racism.

In all a responsible approach to the showing of world cup matches will help to ensure that a good competition is had by all. Have fun.

